Time from start to

finish : Manual service call process

2 days to 2 weeks
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Time from start to

finish: Near real time @ perasoft service call process
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Business Benefit Expectations

Liicie Increase Contract Improve Billing Maintain
Contract Competitive

RENENEL Accuracies

Up Sell &
Cross Sell

Profitability Advantage

Improve Top Line Revenue

Reduce Bottom Line Costs

Sustained profit comes from driving
both the top and bottom lines...

Increase # Improve Imorove Parts Reduce
Service Calls Central Office P Operating &
Capital Costs

Improve Cash

IO Per Week Efficiencies Ll
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